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The Medical Cost Containment Specialist




Examples of Physician Bills:

Total: $92,059.55
Allowed: $59,838.71
Savings: $32,220.84
35% SAVINGS
City/State: Orlando, FL

Total: $42,000.00
Allowed: $21,000.00
Savings: $21,000.00
50% SAVINGS
City/State: New York, NY

Examples of Hospital Bills:

Total: $318,761.10

Allowed: $98,000.00
Savings: $220,761.10

70% SAVINGS

City/State: Philadelphia, PA

Total: $264,049.60
Allowed: $36,899.00
Savings: $227,150.60

86% SAVINGS

City/State: San Antonio, TX

International

Alliance International Assistance (AIA) is the answer to reducing your healthcare
costs in the United States, Canada, Mexico, South America and the Caribbean.
We specialize in saving YOUR money. Let AlA put our 13 years of experience in
the medical cost containment business to work for you. We formulate strategies
to deal with your current needs and provide next generation services to move you
into the future.

The AIA business model is not based simply on transactions. It is based on building
long-term relationships. The more we understand you and your company's needs

the stronger the relationship will become and the more money we will save you.

AlA, the cost containment specialist, can significantly lower your healthcare costs.



U.S. Health Care Costs Top $1.6 Trillion

Alliance International Assistance (AlA) focuses on a strong comprehensive plan to help you cut the cost of health
care benefits for your employees, clients and members. Make today the day you go from just managing
the problem to leading with effective solutions.

Save Money Today: Without any changes to your current plan or service agreements you can put Alliance
International Assistance to work for you. You have our total commitment to deliver maximum savings. Yet, you
are never tied down to an exclusive contract for any of the services below.

+ National PPO Networks: We provide access to over 100 Preferred Provider Organizations (PPO) nationwide.
Our Preferred Provider Networks offer reduced rates for inpatient or outpatient hospital stays and physician
services.

* Reprice Out of Network Claims: No matter how strong your HMOs or PPOs are, there will be bills from
providers not in your network. Most companies only reprice between 45%-60% of their out of network
claims. The result is the loss of millions of dollars in potential savings.

* Negotiate Your Large and Catastrophic Claims: Large medical claims from a base of $35,000.00-
$750,000.00 plus are our specialty. AlA turns these large dollar claims into small dollar claims.

« Strong Case Management: Effective case management can practically eliminate unnecessary services
and guide the employee and/or dependents to less expensive and invasive options.

* Audit Your Pharmacy Benefits Manager (PBM): One of the least scrutinized areas of most health plans is
the pharmacy benefit component. Prescription drugs make up 11% -16% of total health plan costs and half
of all premium increases.

» We Are Paid For Performance: Our fees for auditing services and repricing of medical bills are based on
percentage of savings.
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National PPO Networks

* Alliance International Assistance (AlA) has extensive National Provider Networks for Group Health,
Workers’ Compensation and Travel Insurance companies.

+ Our Preferred Provider Networks (PPO) offer reduced rates for inpatient or outpatient hospital stays
and physician services. We have access to over 4,000 acute care hospital facilities: including outpatient

surgery and 50,000 specialty care facilities throughout the country. Our affiliated physician networks have
over 358,000 physicians nationwide.

Discount Out of Network Claims

* Even the best network configuration can have 10%-30% of claims fall out of network. Payment of these
claims at full price or at the Usual and Customary Rate can result in millions of dollars in losses over a
period of time.

* A company of 5,000 employees with 10% of claims out of network could mean nearly $3,000,000 annually
in out of network claims. AIA will wash those claims through our networks to maximize your savings and
minimize your losses.

+ We streamline your repricing and adjudication processes through access to over 100 Preferred Provider
Organizations nationwide, as well as leading edge technology and negotiation services.

+ AIA has an 80% success rate in negotiating discounts directly with the doctors and hospitals that fall

outside of our networks. The average savings range from 15%-60%. All acceptances from the providers
are in writing, to prevent balance billing.
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Examples of Large Claims Lar ge an d C at astr op hi c

Diagnosis: Heart Attack

Total: $69,790.62 _ * ; | ° .I

S S5y Claims Negotiations
78% SAVINGS

City/State: Dallas, TX

Diagnosis: Chest Infection/Asthma
Total: $120,538.90

Allowed: $21,000.00 Catastrophic illnesses and accidents produce catastrophic claims, which are
Savings: $54,887.48

83% SAVINGS a major threat to any insurer. Large medical claims from a base of $35,000.00-
City/State: Los Angeles, CA $750,000.00 plus are our specialty. Every year Alliance International Assistance
o (AlA) saves our clients millions of dollars. Our unique negotiating skills, medical
Examples o » ; : :
Catasteopliic Claims knowledge and know-how in the market place mean big savings for you.
?iﬂgfg’g fgg;uggd Esophagus AlA is a leader in negotiating huge savings on large and complex medical claims.
otal: ,204.2 . . . . . . .
Allowed: $170,000.00 Our Medical Director and consulting physicians bring a combined total of over 40
Savings: $624,204.28 years experience in negotiating medium, large and catastrophic charges with
78% SAVINGS hospitals and doctors. This service is available for bills in the USA, Canada,

ity/State: Philadelphia, PA ; : .
G e nid e oten Mexico, South America and the Caribbean.

Diagnosis: Heart Failure
Total: $356,056.43
Allowed: $124,588.44
Savings: $231,467.90

65% SAVINGS AIA turns your large dollar claims into smaller dollar claims.
City/State: Landsdale, PA

Our success rate is 91%, with average savings between 25%-65%.
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Effective Case Management
is the Key to Savings

» Catastrophic illnesses and accidents require careful case management to ensure the best possible outcome
for all parties.

» Alliance International Assistance (AlA) provides highly credentialed Nurse Case Managers to coordinate
and guide treatment. They support the patient through care and recovery.

+ Case Managers are available for Group Health and Workers Compensation cases, as well as Medicare Set
Aside assignments. They are completely familiar with the health resources and services in their local areas.

* We assure that the employee and/or their dependents receive the appropriate and highest quality care. Our
experience shows this approach results in a more rapid return to work, productivity, and less lost time due to
family problems. Your interests have been protected and the employee looks positively on the company for
the support they have been given.

+ We provide an array of support services to each of our Case Managers as needed. They receive medical, legal
and research assistance from dedicated staff.



Audit Your Pharmacy
Benefits Manager (PBM)

* Prescription drugs account for 11%-16% of total health plan costs and half of all premium increases.
An initial audit of your PBM can generate between 3% -5% savings.

« Alliance International Assistance (AIA) will adjudicate your PBM's invoices for correctness in pricing, potential
rebates and eligibility.

» This service is done line by line to ensure invoices are correct. We provide verification that prescriptions

are dispensed only to eligible persons, and priced in accordance with your benefit plan and PBM contract.
This type of independent audit will assure that your pharmacy benefits manager is not adversely affecting
your costs due to negligence, mismanagement or questionable practices.

+ An AlA audit can also identify the percentage of claims paid for manageable chronic disease. Detailed
information on how much you spend for these claims can aide you in making the most informed decisions
on effective programs to reduce these costs.




If a person spent $1 million dollars every day,
it would take 3,000 years to spend a trillion dollars.
Yet, by the year 2010 the cost of health care will go
from $1.6 trillion to $2.8 trillion. Chronic diseases
will account for roughly 75% of these increases.

* The Future Belongs to Prevention: Chronic ilinesses such as diabetes, obesity, cardiovascular disease
and asthma cost the nation billions of dollars annually. When the cost of lost productivity is added in,
the figure moves close to a trillion dollars. Individual behavior and lifestyle choices have been strongly linked
to the development of most of these chronic ailments.

* Executive Health Screening: The most effective prevention programs are driven from the top down.
Our executive screening program will provide a complete health assessment for your key personnel.
A specialized program will be developed to address any health problems and put your company leadership
in a position to lead by example.

* Wellness and Prevention: Your employees could change their personal health status and the cost of health
care just by changing the way they live.

* Disease Management: Our programs are designed to manage an individual’s disease in the most
cost-effective manner. We work to improve the quality of care and increase the level of successful outcomes.



Disease Management

An effective Disease Management Program can return an average $2.50:$1

+ Up to 45 % of the claims you pay every month are pharmacy and medical claims for people with chronic
iliness. Manageable and preventable diseases can progress into more debilitating conditions over time if
the right medical and lifestyle intervention doesn't take place.

+ Chronic conditions targeted include asthma, diabetes, digestive and cardiovascular disease. Most of these
diseases can be managed in the home and workplace - saving money and time through early intervention
- before an acute care situation occurs.

+ The Alliance International Assistance (AlA) program is based on providing incentives which reinforce
the behavior and life style changes that will produce the most positive outcomes. Programs based on this
concept provide the greatest return on your companies’investment in both financial and clinical terms.
The health of the employees and/or dependents is improved, reducing the number of emergency
occurrences, lost workdays and family stress.
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A Properly constructed Wellness Program can return $3:51 on your investment.

* Alliance International Assistance (AlA) workplace wellness programs are aimed at reducing medical claims
and improving employee health. We will customize a program to meet your unique needs.

*+ Good health does not just happen; it results from knowledge of and commitment to the components necessary

to maintain healthy living.
+ Billions are spent each year treating preventable conditions related to tobacco, adult-onset diabetes and obesity.

Corporations bear the brunt of escalating health care costs, lost productivity, increased absenteeism and

workers’ compensation costs.
« Lifestyle management programs are designed to help your employees take control of their lives, while reducing

your company’s health care costs.












